CRDB Bank PLC — Benki ya CRDB

Dar es Salaam February 10, 2024

Job Reporting To: Manager Network Operating Centre
Job Purpose

To monitor large computer networks and servers for problems from a central location or
remotely to ensure that services run efficiently without interruption, identify potential service
issues proactively and ensure timely service restoration from service incidents when service
iSsues occur.

Key Responsibilities

« Proactive and reactive monitoring of technology systems including Servers, Network
Infrastructure, Applications, Databases, ATMs, POS as well Data Center environment
using the available monitoring tools.

e Support multiple technical teams in 24 x 7 environment operational environments with
high uptime requirements. Varied shift schedules may include day or evening/odd hours.

o Working with flexibility in different shifts for the NOC operations and performance in an
efficient and effective manner to ensure maximum possible service availability,
performance and capacity.

« Recognize, identify and prioritize incidents in accordance with customer business
requirements, organizational policies and operational impact.

« Provide timely response to all incidents, outages and performance alerts. Categorize
issues for escalation to appropriate technical teams and between ICT Department and
stakeholders (internal and external) with respect to service performance and availability.
This include Branches, ATMs, Business units, Aggregators, MNOs, third-parties, who
are linked to the Bank’s payment systems among others

« First line troubleshooting of incidents arising from monitoring, by recording incidents
and correlate them with the events, apply appropriate workarounds, communicate and
coordinate resolution with other support levels including third party partners and vendors.

e Work with internal and external technical and service teams to create and/or update
knowledge base articles

e Collect and review performance reports for various systems, and report trends in
hardware and application performance to assist senior technical personnel to predict
future issues or outages

o Escalating complicated issues to management, other IT resources, third parties and/or
vendors, as appropriate.

e Tracking and documenting all defects and resolutions in detail through a designated
ticketing system.

Experience, Knowledge and Skills Requirements.



o Bachelor degree in Computer Systems Technology or related academic field from an
accredited institution

e ICT Service Management certifications.

Minimum of 1 year of Network Operation Center Management in a Banking or Telecom

environment.

Broad experience using a variety of monitoring and ticket management tools

Basic Knowledge in core banking applications

Basic Knowledge of Banking/ Branch Operations

Knowledge of enterprise service monitoring platforms including but not limited to

SolarWinds, Dynatrace, APM Microfocus

Experience with all aspects of networking including IP, TCP, VPNs, Routers, Switches, and
Firewalls.

Deadline: 18" February 2024

CLICKHERE TO APPLY



https://career2.successfactors.eu/career?career%5fns=job%5flisting&company=CRDB&navBarLevel=JOB%5fSEARCH&rcm%5fsite%5flocale=en%5fUS&site=VjItSWREblprRW9JOEpQZ0JsU0NoVDVSdz09&career_job_req_id=2902&selected_lang=en_US&jobAlertController_jobAlertId=&jobAlertController_jobAlertName=&browserTimeZone=Africa/Dar_es_Salaam&_s.crb=bqGJhtYsjuO34Wxdz%2fcGgZnYKXyhA2K1Fc0F4%2fsXuDE%3d

